
Product Description

COWAY BA13B
LUXURY HYGIENE, COMFORT & PEACE OF MIND

Coway is the number one bidet manufacturer in South Korea, with a long history in toilet hygiene and
water purification and many awards for its product design and environmentally friendly manufacturing.

The Coway BA13B is a sleek, versatile bidet suited to the entire family. Its soft lines and subtle curves
enrich your bathroom while an energy-efficient instant heating system delivers warm, cleansing water
every time.



THREE FEATURES EXCLUSIVE TO THE BA13B

The BA13B includes everything in the BA13A, plus three additional features that add even more
luxury: a wide spray function, an automatic deodoriser and silver ionisation.

NARROW, MEDIUM & WIDE SPRAY
The Wide button changes the width of the spray pattern from narrow to medium or wide, similar to a garden
hose, so you can cover the area you want. Water pressure can also be set to 3 levels. (The BA13A provides
medium spray only.)

BA13B ONLY

AUTOMATIC DEODORISER
Sitting on the seat activates the seat sensor, which starts the
built-in deodoriser. It removes bad odours by drawing air out
of the bowl through a charcoal block, neutralising any
smells.

BA13B ONLY

SILVER IONISATION
The BA13B generates its own colloidal silver, which disinfects
the bidet every time it is used. When you sit on the seat, the
silver ion generator ionises the water passing over the
nozzles.



EASY GUIDE TO THE COWAY BA13B REMOTE CONTROL

Rear Cleansing/
Bottom wash (1 min)

STOP button -
ceases a function

Move nozzle back
and forth during Rear

or Front Cleansing

Adjust Water Pressure
(washing) or Air Dryer

Temp (drying)

Seat temperature
adjustment button

Sterilize - silver
ionisation

(BA13B only)

Front Cleansing/
Feminine wash (1 min)

Air Drying (2 mins)

Adjust Nozzle
position (5 levels)

Water temperature
adjustment button

Spray width Narrow
to Wide (BA13B only)

Deodoriser
(BA13B only)

DESIGNED TO FIT COMFORTABLY IN YOUR HAND

The handheld remote reduces the risk of injury that may occur when
turning to reach for toilet paper. It snaps magnetically into a wall
holder that mounts with adhesive tape, so it is always within easy
reach.

Mini side control: Power, Rear Cleansing and Nozzle Cleansing
buttons are also on a small pad on the side of the seat.



SUITED TO THE WHOLE
FAMILY

The BA13B is designed to be functional,
durable, comfortable and energy efficient,
a complete personal health and hygiene
solution for every member of the
household.

The ergonomic lid is designed so you can
sit on it when closed, and the bidet
supports a safe working load (SWL) of 150
kg.

An optional 3-Way Control accessory is
also available, which may assist people
with significant mobility difficulties or
visual impairments.



HYGIENE & EVERYDAY COMFORT

WARM WATER
CLEANSING +
ADJUSTABLE
PRESSURE &
TEMPERATURE

WARM AIR
DRYING HEATED SEAT

REAR & FEMININE CLEANSING
A dedicated rear wash for the bottom area, plus a separate feminine cleanse for women. Water
has 4 temperature settings (no heat + 3 heat) and 3 pressure settings.

TWIN STAINLESS STEEL NOZZLES
The rear/enema and feminine wash nozzles are separated to enhance hygiene and reduce the
risk of cross contamination.

NOZZLE POSITION ADJUST
The nozzle adjusts to 5 different positions and should be set to the correct position for
washing.

MASSAGE / MOVE
Moves the nozzle forward and backward in a rhythmic action for a more thorough cleanse and
a stimulating wash.

ENEMA
A pencil-thin stream of soft aerated water, ideal for constipation. Use while trying to pass a
bowel movement for the best results.

AIR+ WATER STREAM
Injects air into the water stream for a gentler, more comfortable wash.

ANTIBACTERIAL PLASTIC
The seat, lid and top case are made with antibacterial plastic to ensure the highest degree of
hygiene and cleanliness.

MF FILTER
The filter removes sediment from the water before it enters the bidet, protecting the internal
heating system. Replace every 4 months.



SMART, SAFE & EFFICIENT

INSTANTANEOUS HEAT
Water heats inside the nozzle only when the wash
button is pressed, providing 4 levels of warm water in a
few seconds with no storage tank to keep warm.

SOFT CLOSE SEAT & LID
Hydraulic dampers at the hinges let the seat and lid
close softly and quietly, with no slamming.

SEAT SENSOR
A moisture-activated sensor, located between 3 and 5
o'clock on the seat, ensures the bidet functions cannot
operate unless the seat is occupied.

POWER SAVING
The bidet senses when it is not occupied and
automatically goes into power save mode. This
function can be turned on and off.

WATER SAVING
An average wash uses only about a tea cup or two of
water.

QUICK RELEASE BASE PLATE
Fits toilets with access to the seat bolts and fully
concealed toilets. Press one or two buttons to slide the
bidet forward for easy removal.

SELF-CLEANSING NOZZLES
Before and after each use, the nozzles automatically
clean themselves to avoid cross contamination. A
manual button is also available.

MINI SIDE CONTROL
Power, Rear Cleansing and Nozzle Cleansing are also
available on a small pad on the side of the seat.



INSTALLATION & FIT
The BA13B is a retrofit bidet seat and must be installed by a
licensed plumber in accordance with the Plumbing Code of
Australia and WMTS 051:2016 Bidet Douche Seats, with
appropriate backflow protection conforming to the National
Construction Code, Volume Three.

Before installing, check:

Whether your tap is on the left, right or inside the cistern

A power point within 1.5 m of the toilet

Whether you have access to the toilet seat bolts

Toilet dimensions and seat shape

Whether additional installation accessories are required

Please note: Looking at the toilet, the 1.5 m power lead comes from the right-hand side and the water pipe from
the left-hand side. This cannot be changed.

ADDITIONAL PRODUCTS THAT MAY BE REQUIRED

IF YOUR TOILET / TAP IS… YOU WILL NEED

Tap on the right-hand side 1 m of ¼" white pipe + 1 x Elbow Kit

Tap in the cistern ½" Internal Fitting Kit + 1 x Elbow Kit

Fully concealed / top fixing toilet Top Fixing Bolts (purchased separately)

Top fixing with arms/rails Top Fixing Bolts

Top fixing with a 50 mm spacer (with or without arms/rails) Extra Long Top Fixing Bolts

Top fixing with an 80 mm spacer Extra Long Top Fixing Bolts + Stabilisers

Top fixing with an 80 mm spacer and arms/rails Extra Long Top Fixing Bolts + Stabilisers +
Extension Brackets

Bottom fixing with arms/rails and an 80 mm spacer Extension Brackets



SPECIFICATIONS

Model BA13-BR (Regular seat) / BA13-BE (Elongated seat)

Power 240 V~, 50 Hz · 1,400 W consumption

Supply water pressure 0.11 – 0.68 MPa (110 – 680 kPa)

Dimensions (W x D x H) Regular: 382 x 493 x 144 mm  ·  Elongated: 382 x 528 x 144 mm

Weight 6 – 6.5 kg

Safe working load 150 kg

WARM WATER CLEANSING

Flow Max 0.5 L/min, automatic nozzle self-cleaning

Standard time Rear 1 min · Front 1 min · Drying 2 mins

Water pressure 3 levels

Water temperature 4 levels (Off, 31.5 °C, 34.5 °C, 37.5 °C) · 1,250 W heater

Safety devices Bimetal, temperature sensor, temperature fuse, micro switch

AIR DRYER & HEATED SEAT

Air dryer 4 levels (Off, Low, Medium, High) · 2 min drying · 180 W

Heated seat 4 levels (Off, 31 °C, 34 °C, 37 °C) · 60 W

FILTERS & OTHER FUNCTIONS

MF filter Nano silver ceramic · service life 4 months

Other functions Instant warm water, Air+ water stream, mesh filter, eco mode, stainless steel twin nozzles.
Wide spray, deodoriser and sterilisation on BA13B only.

Operating temperature 0 – 40 °C

WHAT'S IN THE BOX
BA13B bidet seat and remote, T-shaped connector, rubber packing, bidet hose,
installation plate, 2 fixing screws, 2 fixing rubbers, 2 fixing washers, 2 fixing nuts, 2
fixing sliders, 2 screws, nano silver ceramic MF filter, filter holder, 2 filter clips, 2
anchors, 3 x AAA batteries, remote control wall mount and fixer hand grip.

2
YEAR

2 YEAR LIMITED WARRANTY
1 year standard manufacturer's warranty + 1 year complimentary parts & labour warranty. Extended
warranty available for purchase. All products must be installed by a licensed plumber in accordance with
WMTS 051:2016 Bidet Douche Seat.



LUXURY CLEANSING, MADE SIMPLE
From its self-sterilising stainless steel twin nozzles to its automatic deodoriser, the Coway BA13B is loaded
with features to meet your cleansing and comfort needs. It is available in Regular and Elongated seat sizes,
with specific toilet measurements required for compatibility.

BA13B Regular Seat
This bidet will fit on your existing toilet suite if the
measurements of your pan are:

A: 480mm or above
B: Between 130 - 200mm
C: 310mm or above
D: 400mm or above

AA

CC

DD

B

SWL: 150KG

BA13B Elongated Seat
This bidet will fit on your existing toilet suite if the
measurements of your pan are:

A: 510mm or above
B: Between 130 - 200mm
C: 340mm or above
D: 430mm or above

AA

CC

DD

B

SWL: 150KG

Fully concealed toilets require Top Fixing Bolts, purchased separately. A power point and
tap are required. Water pressure 100 – 680 kPa. Must be installed by a licensed plumber.


